
How to Complete Exit Counseling 
Exit counseling is mandatory for federal student loan borrowers who graduate, withdraw, or drop below 
half-time (6 credits) in their enrollment. The purpose of this is to help you understand your rights and 
responsibilities as a student loan borrower as you will be close to starting repayment. Please note that 
this is required even if you are transferring to another institution or intend to resume your studies at a 
later date. 
 

1) Login to your acount at www.studentaid.gov.  You will use your FSA ID and password to do so – 
this is the same username/password combination you used to complete and sign your FAFSA. 

 

2)  Clicking on ‘Log In’ will bring you to the login screen, where you will be asked to provide your 
FSA ID or your verified email address as well as your FSA ID password. If you forgot your ID, you 
can use the links provided in the login box to retreive your information.  Accept the pop-up that 
appears to proceed. 

  

http://www.studentaid.gov/


3) Once logged in, hover over ‘Manage Loans’ on the main the menu.  Doing so will pop up the 
Manage Loans menu shown below.  Once it appears, slide your cursor and click the link that says 
‘Complete Exit Counseling’.  

 

4) Scroll down to the bottom of the page and select ‘Start’ next to the box that states “I am an 
Undergraduate Student”. 

 



5) This will bring you to an overview page, which lists all the steps you are going to complete today.  
Click ‘Start’ at the bottom, then confirm your contact information on the next screen.  

     

 

 

 

 

 

If updates to your address, phone number, and/or 
email address are required then you will be 

redirected to the settings menu to update them, 
after which you will have to start over at step 2. 



6) This screen will have you confirm your best phone contact information before requesting 
reference information.  (You can skip your driver’s license information if you choose.)  First, list 
your closest living relative.  Ten select two references (one of your references can be the same 
as your closest living relative). 

  
 

7) After you complete entering your references click ‘Continue’.  

 

You have the option to enter 
the same people you entered 
at the time of your entrance 
counseling by selecting them 

from this dropdown box 

 



8) It’s now time to select SUNY Adirondack for the school notification selection.   
- Choose a State = (NY) NEW YORK 
- Search School By Name = SUNY ADIRONDACK COMMUNITY COLLEGE 

As soon as you select SUNY Adirondack in the search box it will be automatically added to the 
notify list. 

Click ‘Continue’. 

 

 
9) You will now be asked to indicate why you are completing counseling.  Select the reason you are 

required to complete exit counseling then click ‘Continue’. 

 



10) This will bring you to the following screen outlining what to do next: 
 

 
 

When you click “Continue” all of your student loans to date will be listed.  You are now going to 
go through “Basics About My Loans” sections 1-5: 

 
 

This section runs through definitions of some basic loan-related terminology as well as discusses 
the basics of repayment and interest and how they apply to Federal Student Loans.   

 
 

You must answer any questions that appear to move forward; if you get stuck the answer will be 
in the material you have already viewed. 
 

11) Once you complete the Basics About My Loans review you will move on to the section about 
“Preparing to Repay”, also broken down into 5 sections: 

 

This section gets into more detail about how repayment will begin by assessing your plans (are 
you returning to school or not?), obligations, and what happens if you don’t take appropriate 
steps for loan repayment.  It also talks about who to contact if you are having trouble making 
your payments and addresses how to see if you may qualify for Public Service Loan Forgiveness.  
In this section, you will again answer any questions that appear to move forward; if you get 
stuck the answer will be in the material you have already viewed. 



12) The final section, also broken down into 5 sections, is called “Determining Your Repayment 
Strategy”.  These questions are designed to assist you in determining and helping you find out 
the best repayment option for you by taking into account your anticipated field of work, family 
size, and salary, among other things, to recommend the payment plan best suited for you. 

 
At the end of this section in step 5 you will have the option to select the plan they recommend 
or review/compare different plans you may qualify for based on the information you have 
provided.  This will estimate a payment range for you on the plans for which you are eligible to 
give you an idea of which plan you wish to enroll in.  While you will have the option to select a 
plan or not – note the you do not automatically enroll into your repayment plan during Exit 
Counseling (see message below).  Click ‘Continue’ at the bottom of the page to proceed. 

 

 



13) That was it!  Your are done! 

 

If you have any questions you can contact the Financial Aid Office: 

Phone: 518.743.2223 
Email: finaidoffice@sunyacc.edu 

640 Bay Road 
Warren Hall Suite 105 

Queensbury, NY  12804 

 

 

mailto:finaidoffice@sunyacc.edu

